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........ e INPORTANT PHONE NUMBERS

Emergency Phoné Numbers:

Police Department
Fire Department
Fumily Docor
Cfosest Relative

Heighbor(s)

Local Wester Office

Communications [mﬂr

Sales Consultant

Key Contacis:

Administretion Deplirtment; Requesting addirional copies of zone ists of conlract paperwork,

Collections Departuent: Discussing produdt or service invoices.

Communications Ceiter: Canceling oceidental alarm acitvations of asking questions regordfﬂg
system activafions; festing your system; chang?rzg your confidential dutg file:
requesting service ofter hours,

Sales Department: Comuziingx your security consultant; requesting additionaf profection, services
or manuls,

Service Department Requesting technical assistance or system servite during normal businass

ours,

METO W R

Welceme o the fumily pf Westec Security, the leader in residentia security systems.

Your syslem wes designed specifically with your fomily ond-home in mind, and reflects t.he ftest in hon{le slffurity
tectinology. The systeay’s modular design will allow you fo expand your levels of profection as your needs change.
lis simple-to-operate fettures provide you with canvenient and round-the-clock profection.

We ure cerfoin that yodr Westec system will provide you and your fumily with years of quality security and peace of

mind. Please contact your local Westec office for techrical assistance, additional mangals or information on other

Westec products and sefvices.

We look forward fo protecting and serving you, our vaiued dient.
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As you read through this manual, vou wil find the following terms most fraquently used. - Please sea

the glossory for
wdditional terms.

Keypad: Any one of three different Com

puter Access Terminuls available on the Westec S000: either the L(D, LEB
or QAT.

LD

(Liquid Crystal Display) The expended keypad of the Westec 5000, The displuy screen on the

upper portion of the LD keypad provides alpha-numeric messtges thal describe progremming
funtions and alarm activations.

wa  (Light Emilting Diode) The basic kayﬁud of the Westec 5000, I1s display screen proy

ides single or
double-digit zone status, and oiher g brevioted indicator nlessages.

(Outside Access Terminal} A keypad made exclusively for the autside of 1he home.

HOW 10 USE THIS MamaL 1.1
IMPORTANT DEFINITIONS (Continped)

...............................
....................
...........

ARM: Turning on protective devices.
DISARN: Turning off; protective devices.
ENABLE: Turning onjselected features,
DISABLE: Terning off selecied features,
RESET: Sitencing dn elarm sound.

PROTECTIVE  Any individual door, window or interior sesor
DEVICE:

ZONE: The identified location of ane or more protediive devices on the system.

el Rl
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............................................................

. HOW T0 READ AND UNDERSTAND THE ILLUSTRATIONS

* WHEN FLLOWING THE DIRECTIONS AND PERFORMING FUNCTIONS ON YOUR KEYPAD, EACH GRAPHIC K A
BUTTON PRESS {OR A COMBINATION OF BUTIONS ON YOUR KEYPAD, TELEPHONE OR 0A7,)

Hom
o

* THIS GRAPHIC =i~ NDICATES “60 T0 THE NEXT STER,”

PRESS .
VAL OR
E:::: |

* WHeN rHE SYSTEM IS GIVING YOU A RESPONSE 10 YOUR COMMANDS, IT MAY BE [LLUSTRATED WiTH:

) ® A GRAPHIC TO SHOW AN INDICATOR LIGHT (LLUMINATING; OR

* Worns 10 Descrise wHAT he LED anp LCD DISPLAY SCREENS SHOW; O
® W/HAT THE vouce savs; or :
L

ANy coMpInaTion
| lov  wra s &
° ° /J\ AN
CHItAE  INST " OPTA  “gbre .
! fo) fo) o o

* THIS GRAPHIC 15 USED WHEN YOU INPUT YOUR OWN URIQUE COMBINATION

PREss R
i —
L YOUR USER COLE I [ .

HOW TO USETHIS Matay. 1.3
.......... bt CHAPTER 2

IMPORTANT USER INFORMATION

Ceniral Processing Unit ((PU}?J
Coring for Your Westec Systorm,...orooo 2-3
Testing Your System Regulorly ........... SR 24

What Happens in an Mo Adivation.......cmrea.... 25




.....................................

CENTRAL PROCESS

................................... PR

27 IMPORTANT USER INFORMATION

.....................................................................

The Central Processing Unit {CPU}, contained in o blue metal box, conirals the system. 1t accepfs alf of the signals reporting
from each par) of your system, and oulomatically interprets fhesn; then, if necessary, simultaneously warns you and notifies
the communicetions center of the problem. The highly relicble and accurate Confinuous State Circuit Analyzer monifors the
imiegrity of the systen)'s various components and profeciive devices. :

The CPU provides 24-hour electronic protection to deted and report;

Bacf{:{fg Battery

Burglary o Intrusion

Fire, Medical, and.Emergency
Other Programmable Alarm Types
System Test

Low Battery

Trouble in the Grevitry

IMPORTANT USER INFORMATION 2.7

.............................................................................................................................

Tour (PU also contains ajheavy-tuty battery that provides ot least four hours of hack-up power supply o the system
in the case of main power loss of outage. This back-up battery automatically recharges when your main power is
restored.  The system aufomatically tests the back-up hatteryevery 24 hours, or every fime you perform o system

tast.

Tomper Protection

You will seldotn need to access your CPU. Therefore, the CPU has a locked access door, which contains o hidden
Tamper switch that warnd of any uncuthorized entry,

Downloading

Your system hios the capab

basis) by an wuthorized
duwfnicug

flity fo be remotely accessed for reprogramming, troubleshooting, or service (on ¢ limited
Westec representative, Call your service department for more information ahout

ing when you require sysien programming or servie.

iR



...............................
.................................................

Cleaning Keypad

"

To clean your keypads, use ¢ soft dry doth. Do ot use g liquid cleaner, which can damage the keypad componens

{leaning Interior Devices

if you have smoke detectors, molion deié inferi i
, plectors, dors, or oiher interior protective devi
" : , ! e aevices, they should be deaned reqy
devir:ezﬁ{;ir:;)ﬁ Consulf yfourhserwce deparfment for guidance. Also, keep hazardous maferigls uwny”?ro;guulj!mrry?( evff;ry
IN0 B wwarg of other househeld ftems that may damege them or block their signal or heam proade

Cleaning Secyrity Screens

¥

TESTING YOUR SYSTEM REGULARLY IMPORTANT USER INFORMATION 2.5

.......................................................................................................................................................................

As part of the basic care and maintenance of your system, and 1o assure that your system is working properly, you
should test the system regulorly; Westec recommends weekly, -

While in the test mode] the system will test all alarm sounds, batteries and communication fink with the
communications center.

The system will aulomaticglly refurn to its normal state ofter completing the test.

The test lasts upproximute}ly fen minutes. You may stop the test ol any time {see “Bosic Keypad Functions G-TEST” for
the procedure tc start or sfop o fest.}

Shortly after the test is completed, you should receive a call fram fhie Westee communications center, advising you that
fhe test signal was received. 1 you do not receive the all back, plesse call the communications center,

24 IMPORTANT USER INFORMATION




.............................................................................................................................................................................

Here is the normal sequence of evenss that occurs when your system has ativeted:

11 The CPU will determine the nature and location of the aetivation. A lovd alarm wil sound inside your horme,
warning the occupants, in oll cases except Duress (und where ofherwise programmed ot instellation.} If an
activation has occurred of an openiig that hes an enfrr/exit delay, the system will sound o low-level alurm fone
for the delay period. Then the system will go into full slorm.

2} The system will “seize” the phone line connected fo it, and communicate alf necessary signuls fo the
communications ceater. Therefore, tm! phane call in process (on the sume line) af the momen; the alarm
activetes will be automatically terminated.”

3) The commusications center will receive your system’s signals and foke actions accordingly. These acfions moy
include: colling your home to verify the activation os an actual emergency, dispateiing the proper authorities, and
calling any emergency contacts on your tenfidentiod fife.

4) Warning indi

*]

NOTE:  if the second indicator fight on the OAT is
Hashing, this is « WARNING INDICATOR thar
there has been an alarm aetivation, DO KoT

entér your home. Contact the communications
cenfer,

* White the system is communilating, you will be unebl fo vse the same tefeghone line to make ather vafls such o5 cafl Jo an emergency or §1)
operaler. Therefore, you may wish fa hove the system conneded la o saparcte telephone fins. IMPORTANT USFR INFORMATION 2.5

.................................... oo GHAPTER 3

GETTING STARTED
Lo uag{_ LD Keypads...coevreeovmee ]
Before Arming Your Syste 32

(ammandModeN

Zone/breu bsf534
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S

........................

Additional Programmable Buttons

..................................................

Intercom Buttons

Indicator Lights
4
A L(D Display Screen
; Y S£L.E:.‘T ,
|
[ I*“'M Strolfing
. gL 1
m } ! ) - mmr -’
hﬁ ( westes z = ;;}.;{:‘ S N LED Display Screen
- NP .. ’ Programmable Bution
£3
S| -
f 3
P ez || Mamvolly-Adivated
L R Alorms
¥ Y
Speaker and Microphone (for Voice Guidance, Basit Keypad Buttons

Direct Voice Command™ gnd Interco

Chack to see 1l

L

» Maks sure all
no objeds are

il

of the green PWR indicator light is on.

windows and doors are properly dosed, and that
blocking interior protective devices {ie., a chair

on o mat, a plant in front of a beam.}

o Look for “rd¥
in fhe syslen
window]{, g
zonels) are ¢
sereen will ol
Messages.

o Ifyou cannal
department fo

non AETTHI CTANTON

on the LED display sereen. if there is any zone
that is not securely dosed (i.e., g door or o
vmeric readout on the LED will show which
pen. If you have un L(D dis;:fay screen, fhe
0 describe the open zone(s) in alpha-numeric

ocgte the source of the frouble, calf the service
I gssistonce.

.....................................................................

‘ ON , iNTA INT B N
Lo o G “} .:
CHIME  INST OPTA FTE

s - o o




B e COMMAND MODE

In order 1o pzrate many of your system’'s features, you must firs aciivate fhe “command mode” by enfering your ser code.
PRzss,

YOUR USER GODE ] e
Iimmediately, o numiber of respanses occur fo et you know you are in the command mode.
Two indicatgrs will appear on the LED display sereen:
* A decimol pointwill appeor after the "d" iy " ¥ and
® Three columns of small horizontol bars wif Oppear and alternately flush with “rd v
On the LCD Hisploy screen '
© "TEST WEEKLY/ENTER COMMAND” will appecr; and
The voice will say “Enter Command.” _
NOTE Eath time you enter the commiand mode, these sume responses
’ this manual, they will be represented by this graphic;
mkq MooE ; '

As long as the command mode indicators e Present, you ¢an use the appropriate keys on
operate the system. Ybu will be gble 19 arm/disarm your levels of

withou! re-entering JULF user code before each fundion.
To exit the comman mode,
=

PSS & 30w

T

=
2 bEEPS _

or wait 20 seconds ofter your last command for the systetntto automatically fime itself out

¢

will accor, Therefore, throughout

the keyped to cantro] gnd
protection and enable/disable various featuras

GETTING STARTED 3.3

N RPTTING STARTED

Aishaae



oo CHAPTER 4

BASIC KEYPAD FUNCTIONS

TOHOME oo 4.]

ZOALL oo 4-7

F3OFF oo 4.3

GOINTA oo 44

IANTE oo 4.5

G INST oo 4.4

TOCHIME v 47

8 BYPS oo 4.8

8= 00DE 4.70

*OCLB o 4-17

O TEST oo 4-13

FOENTR oo 4-14
i 1SHOME

ARMING YOUR PERIMETER PROTECTION

This feture tl!aws you fo arm your perimeter protection {i.e., doors and windows) while you cre insids, It
leaves the interior protection disarmed and allows free movement inside your home.

To arm after $roperly dlosing ol perimeter protective devices {i.e,, doors and windows):

r

- PRESS

Y AENTR
i

RESULT: The ON indicator light will llaminate and the voice will confirm status.

o o o R

o o “;,J\ .
HIME . INST orPTA. - Rl

PN NTa TR ff?ﬂ*
0.
r RASIC KFYPAD FINCTIONT 4.1



et

...............................................................................................................................

This feature allows you fo grm your perimeter and interior profectior;
NOTE: I your perimeter is dlready ermed, this feature will edd the interior protection,

To arm both perimeter cnd mtermr protection:

( YOURUSERCODE i .

: omw(o MORE, ——

s PRESS
W deAll ] | Y P EHIR ]
o — [ S—

RESULT: The ON, INT A and INT B (if nppizcuble} indicator lights will i
confirm status,

luminute an 1 the voice will

/{{ M I/{IST /J\T P

— DISARMING YOUR PERIMETER AND INTERIOR PROTECTION
This feaiur;e allows you fo disorm your profection.

To disgrm:
PEESS

l YOUR USER CODE

RESULT: The ON, INT A, and INT 8 (if applicable) indicator fights will ofl turn off and the voice il

confirm status.

L oN INT A wra -
O Lo e
CHIME “INST  OPTA - gerg ..
o ‘o @ e

BASICKEYPAD FUNCTIONS 4.3




......................................
.............
.................................................

..............................

ENABLING /DISABLING INTERIOR “A” PROTECTIVE DEVICES

This featore ollows you to enable/disable your interior “A” protection. 1 will atso alfow you 1o arm your interior
profection, but only when your exterior protection is clready armed.

fo enable/disable your interior “A” protection:

RESULT:

{W Q’D"

H!Mx’:' J'/i(s T

44 BASIC KEYPAD FUNCTIONS

oo SN B (INTERIOR B)
ABL!NG/ DISABUNG INTERIOR ”B” PROTE(T!VE DEVICES

to enable/disable your interior "p” profection, }t will
erior profection is already grmed,

Thns feurure allows yo

also allow you to arrm Your interior protection,
bot only when your ex

To enable/disable you inferior “g* prorecnon

RESULT: th

BASICKEYPAD FUNCTIONS 45



6oINST (INS TAN})

.................................. ‘.........-n----...........a........u-.--n-n-.-u.-.n--.......-.-.-........‘...........,.-............,......,............‘.....

'ENABLING/ DISABLING INSTANT.

When enabled, this fieut‘ure removes the eniry deloy from your system; consequently, if uny protective device with
entry/exit delay is opened while the system is armed, # will tquse the olarm to activate immediaely.

To enable/disable this feature:
PRESS . PREsS
CRPENTR |

YOUR USER CODE -

COMMAND-MODE

E..

PEESS FRasS
¥ 6 INST ¥ 2 ENFR

RESULT:

NOTE: Qisarming your security system will disable the instant feoture. Also, the above sequence

will not arm your system. See “1 « HOME" or “2 « ALL"
4-6 BASIC KEYPAD FUNCTIONS

- ENABLING/DISABLING CHIME

When enabled, this feature ollows you 1o montior the violation of g i i
T B ! y protected zone while the system is disg
system will ulert you with o “heep, heep” {and the voice wil describe !hei!]ncaﬁon} each fime g zone);s opened, rmed, The

To enable/disatile this feuture:

PRESY

FOUR-USERCDDE ]

¥ [ CHIME
=™

RESULT: W

=
o
=1
o
=
=
=
=
=
e
e ol
@
—
&=
=
-
=
=
=
=
=
=
=
S
=
=,
=
E‘
=
=
£,
o
=
=
f=1
—
=
o
<
j=8
«
o
=,
-
g
=
=
=
1y
e
=
—
—
bl

et
e | |
?\ RN S S A e

NP

BASICKEYPAD FUNCTIONS 4.7



PR

8+BYPS (BYPA

...............................

lSS)

e e

| BYPASSING PROTECTIVE DEVICES

First Method: Sysie:’h Disarmed

This feature ffows you to arm the systeh end, ot the same time, bypass any door or window that i left open or

unsecured.

The open zongs to be bypassed wilkshow os o zone number on the LED and a5 ¢ alpha-numeric locafior: o the
Q.

To bypuss, be

RESULT:
NOTE:

-8 BASICKEYPAD FUNCTIONS

.................................

Second Method: S

sure the doar o window is open/unsecured, then:

PRESS i PRESS
¥ #eENTR.
YOUR USER CODE j s —
| Yy

COMMAND MODE

v 1 Home
| S

The LED will show “byP" and the vaice will confirm status,

When usi-ng} this bypass method, be aware that glf open/unsecured zones wil
avtomatically be bypussed and remain bypussed unti you disarm the system.

......................................................................... 8eBYPS (BYPASS) (Continved)

ysteni Armed

This featurel allows You to bypass any door or window afier the system has been armed.

NOTE:

While in the

RESULT:
NOTE:

in order to bypass using fhis method, you must know the zone number(s) to be bypassed.

PoEss Pizss

S
YOURUSER coDs . e |V FENTR

COMMAND MODE

Commant mode, repeat fhe last hree steps for ench additiona) zone 4g be bypassed.

The-LED will show *byP* and the vaice yil confirm statys,

These zones will remain bypassed unil you disurmt the system,

| BASICKEYPAD FUNCTIONS 4.9



..........................

This feature ul
arcess code” of

sysiem.

.......

.....................................................................................................................................

CREATING /CHANGING A TEMPORARY USER CODE

ows you o create ond enable/disable o femporary user code, somefimes called o “secondary
“maid’s code.” I1 is most often vsed when you wont to allow semeane femporary access fo your

Atemporary user code can be any combination of numbers, 2 to 10 digits in langth.

RESULT:
NOTE:

4-10° BASIC KEYPAD FUNCTIONS

To enable or disohle

RESULT:

NOTE: M

To create/change o Temporary User Code:

FRESS

YOUR USER CODE

COMMANG MODE

No response.

The temporary user tode must be enabled fo be used {see next page.)

............................................................................................... 92CODE (Continved)
; ENABLING /DISABLING A TEMPORARY USER CODE

the temporary user code:

PRZES

| YOHBUSER Cong 1 s P s iy

oN INT A
o - o

CHIME  INST
o 0.

COMMAND MooE:

c}r]r?i’;igns[rigtlﬁgf'm indicatar light {when pragrammed, OPT A or OPT B) will il

er enabling/disubling this f

uminate and the voice wil

eature, you should test the lemporary user code 1o verify its siqius,

BASIC KEYRAD E1INATINNG 4 14



....................................

CLEARING AN INCORRECTLY PRESSED BUTTON OR SILENCING A “TROUBLE” TONE

) P : J P
This fecture allows you to clear an incorrectly pressed bution or silence o “trouble” ton.
NOTE: You do not need your user code for this feature.

To perform one of{these functions;

PREST

RESULT: No response. ;
If you had pressed an incorrect button, you may now begin again.

If you hod a “trouble” tone, it will be silenced. Identify ond correct the problem or call for service.

412 BASICKEYPAD FUNCTIONS
.................................... 0°TES I

PERFORMING A SYSTEM TEST

This featurg aflows you to conduet o fest of the system and ifs variaus comporents.

NOTE: efore you start the test, make sure the entire system is disarmed.
To begin the rest sequence, or to stop the test ot any fime:
poess

roRuseR cooe

PRESS
0° TEST ¥ £ ENTR
-~

RESULT: Immediately, the voice will confirm stutus with “Test On.” The system alarm il then sound
for up?roximuteiy 80 seconds, while the tes} signal is being senf 1o the communications cenfer
en finished, the voice wil confirm that the res signal was received with “Phoe okay.” The
LED will cffemate-iz flush “888" and “rdyor open zones, and the LCD wil serall hrough of
zones us they ore being fested. The fes] mode sequence lusts g proximately fen minutes.
Ouring that fime periog, you may test individual protective devicas separately {i.e., o dor or
window} by openin%ihem one af g fime {during the test sequence), or by pressing any of the
manvally-activated buttons. Yo will Hear g *been, beep” 10 lef you know that the zone is
working properly. The voice will ko onnounte the opening.
Once the test s complate, the communications center shou!g call fo verffy that the test signal
was received. If you do ot receive g cql] back, please call the communicafions cantar

RASIC HEVBAR Dhibrrinse o 14




#oENTR {ENTER) ________________ OO OO P TSSO OU PO POTROPPPPPRRROPYY T
""""""""" INPUTTING COMMANDS

This key confirms all system commands,

v Fenmm .

OTHER STANDARD FEATURES
Manvolly-Activated Alrms {Stondord) ... 5

Quick Ain Funetion T %

Quick Enable Funco......... 53
QUONHOLe s 54
System Status S ¥
Chits Bypass..oyeo e, 57
Phone Number ngrammf}rg..................................,.,....‘..5-8

Second Temporary (ser (ad‘e59




........................................................................... MANUALLY-ACTIVATED ALARMS (STANDARD

........................................................................

FIRE, MEDICAL, EMERGENCY

These butions aflow you to manually aciivate thres diff
whether it is ormed or disarmed.

.........................

erent alarm fypes 24 hours o day, as ong as the system hos power

Unless programmad otherwise, you do not need fo enfer your user code before activating these olarms,

lo activate these alarms (unless otherwise programmed):
PRLSS TWICE

PRESS TWIKE
¥ cuicrg

S el

RESULT: The alarm will sound with o loud fone specific to the type of activation. The LED and voice will confirm

he alorm type and location. The SJ's!em wil send this information to the communications center, and
pased on the informotion containe

in your confidential file, the communications center wil proceed
dccordingly.

It is recommended that ;'au diat #11 (or your local emeigency telephone number, if different than 971 J
prior to activating one of these afarms.

OTHER STANDARD FEATURES 5.1
QUICK ARM FUNCTION e ereeneeesieveEteebesbees s e s L

.................................

ARMING THE SYSTEM WITHOUT YOUR USER CODE

i i i to arm
This function aflows ypu o arm your system without using your user tode. The quick function allows you
the system, not diserm it. (see poges 4-1 ond 4-2.}

PRESS AN HIOUD PRESS AND HELD

¥ 1 HBME VIR
ol 2B s

FOR 2 BEERS FOR 2 BEEPS

RESULT: The LED, LCD, voice and indicator ight(s) will confirm status.

A Aroen CTIMDADD FEATHRES



.....................

ENABLING BASIC FEATURES WITHOUT YOUR USER CODE

This funciion allows you to enable four basic features without usﬁnﬂ £o7ur) user codle.

to enable| these feqtures, not disable them. [see pages 4.4 throug Fhe geick function aflows you

To enablelone of these features:

RESULT: The LED, LCD, voice and indicator lightfs) will confirm stofys,

QUIET MODE vor OTHER STANDARD. FEATURES 5.3

......................................................................................................................................................

- SILENCING INDIVIDUAL KEYPADS

This feature ollows yob to silence all sounds from designated keypads, including key beeps, eatry tanes, veice
commands, and chimes.

NOTE: Each keypad has to be sifenced individualfy and larm activations, “trouble” signals, and the
Intercom feature will override and disoble the quiet mode.

To enable the quie! mode af the designated keypad:
PRESS

, . YAURUSER.CODE

COMMANDMOLE

RESULT: A small decimal point will appear on the LED of the designated keypad and continue to flush,
showing that it is in the quiel mode.

$.4 OTHER STANDARD FEATURES




To disable the quigt mode: '

eSS PazSs
YOUR USER'CaDE i | VAENTA
E —

COMMAND MODE

RESULT The decimal point that wes previously flushing will disa

: ) edr. : .
ou will hear them with the next function pérformed. ppoct. Al systems sounds il now refurn;

SYSTEMUSTATUS | e OTHER STANDARD FEATURES  5:5

.......................................

- CHECKING THE SYSTEM'S STATUS
This feature cllows you to thegk your system’s sialus from any keypad, without using your user code.

fo check system status:

PRESS AKD HNCLD

¥ #ENTR
—

FOR 3 BEEPS

RESULT: The LED will show the number of any zenes that are open/unsecured, and will seroll through ol

—

armed/erjabled features. For exumple:
on . System is armed
A - Inferior A s enabled
b . Interior B is enabled
o . [nstant is enabled
b? - Bypass is encbled
ch . Cﬁime is enobled
wd - Temporary user cade is enabled

Tha LCD will clso show u full tead-out of ofl armed/enubled fentures, and the voice will confirm status,

S (THER STANDARD FEATURES



........................................................................................................ 8-CHIME BYPAS!
BYPASSING DEVICES [N CHIME

This fedturs will allow }ou fo by, ' s left op

’ ' pass any door or- window that is lft en or u ] '
unarmeft but in :he.c_hlme mode, NOTZ: Make sure the system js dis%rmed Tﬂieiﬁggi ihgﬁumgdsysri??hls
Meeriors are enabled (if desired). Also, you must kerow the zone number(s) 1o pe bypassed, e

To bring the bypussed zonels) back into chime:

!—-—_ﬁm% __‘ RR3e

i YOUR USER cone | i | YA ENIR
T =

bt
s
R e

COMMAND MODE

PRESS

_PERSs, sy puzss Mini PSS i
| ¥ 5oy | - [ THe Nomses oF Y 4 E4TR , —
i - ¥ & BYFS ¥ O JFST | W Fe e
i s—"Y [ms,,rgjy;’f;) (== J E > J o er‘.:%}
RESULT: The voice will confirm status
NOTE: ile in the command mode repant the REsuLr o oot shouid s the
fast three steps for each addional z0ng fo et vy sats.
e bypassed. The zone(s) wil remain
ypassed undil you arm the system or
F;gng the bypassed zone(s) back into

CiHme.

..........................................

............................................................. R R R L TR

- PROGRAMMING A TEMPORARY PHONE NUMBER

Ihis feature cllows you to program into your system a temporary phone number where you can be contaded. The
communications center will have frccess to this phene number in on dlarm activation,

PHONE NUMBER PROGRAMMING - OTHER STAHDARD FEATURES 5.7

............................

To <onfirm  temporary phone nymber: To program/change o temporary phone number;

) | PSS PRESS PSS

| l ¥ #ENTR - YI'ENTH{
R USEA COUE e
il YOUR USEA CODE o 7 YOUR USER CODE s a—

0RRSS P%ms
¥ TEST Yi2e gl

1

PRESS PRESS

' ngf R L NTR
T RARY
vt | SH—

NUMBER (0
DIGITS
INCLUDING
AREA CODE]

RESULT: The voice wiiiconﬁrm the temporary RESULT: The voice will confirm the number
phone numbar.

) programmed,

5-8 OTHER STANDARD FEATURES



..........................................................................................................

CREATING /CHANGING A SECOND TEMPORARY USER CODE

This featire allows you o create’q second temporary user code for anyone you have authorized to have access 1o your
system. This code can be any combiation of mumbers, 2 to 10 digifs in length,

NOTE: TEe serand temporary user code becomes fundtional when you create it, and remains so uptil you
changs i,

Yo crecte the secorld femporary user code:
. =
B YOURER Cobe

¥ —

COMMARD MODE

nc-::a - — pRLse PrEss
¥ 0 TEST ¥ 9 00DE THE SECOND v 7z
- m""* TEMPORASY s | - B 7 ENTR

CODE (270 10
RESULT: o response,

—_—

BIGHS LONGy

To change the secon lary user code, repeat fhe same steps.

You should test the sheond femporary user code 1o verify its status.
OTHER STANDAEDHFﬁWE H»?
6

OPTIONAL/ADDITIONAL FEATURES

Qutsde Access Terminal (OAT)............ 6-1
Voice Guidonce.....er 6-2
Difed Vm'{e (Ommandw ............ T e ey it renrsanranngae 6._2
Duress B T U A
Fire Sys!emé4
Programmable Fonctions/Butions............... 47
Auto-Execute Codes ... e oo, 6-8
IGTCOM ot 6-9
Home Monagement.............. .. -

Special (bannelsé”
Time CIack/Srhedule‘s.........,.....................,....,..-.,...‘é-I 2
Multigle-Areq Protection ... eerrrnvsnenns 5
Strox'/mg ........ 615
Telephone Acess.... 6-16




The Outside Access
system when enteri

lights 1o assist in system aperation and sigius,

OPTION )
INSTALLED -

This fewture guides you thro

U
with an English-speaking, con?
B

This festure contains o vocab

DIRECT VOICE CON

N

This feature allows the coms
aclivations, except Fire,

CPTION
INSTALLED

Each LED ond LCD keypad ha
for approximately 20 seconds
center 1o listen fo the sounds

EXTERIOR KEYPAD

lerming] (OAT) allows you to operate basic keypad funciions and determine the stor
g or leaving your home. The OAT contains progremmable doorbell, us well gs foyr

.................................

OPTION

us of your security

: )
different indicuior

Indicator light 1 illuminated:
System is armed.

Indicator light 2 fumingted:
Systein is ready fo be armed. Al 2008s secursd,

Indicator light 3 Hvmingted:
Interlor proteciion enble,

Indicator light 4 illuminated:
The programmablz funciion assigned to this light is
enabled,

...............................................................................................................................

GUIDING/ADVISING THE USER

h system operation, confirms status of each command, ond communicafes warning messages
puterized voice. It also announces the type and location of all activations {except Duress).
ary of more than 350 words. '

AMAND™

...............................................................................................................................

LISTEN-IN FEATURE

nunications cenfer to “fisten-in” — through your system keypads — during ol olorm

s o microphona located inside. Approximately 40 seconds ofter an alarm has adtivated, and
in length, the alorm sounds stop and the microphones activate, allowing the communications
ot your home.

6:2 CPTIONAL/ADDITIONAL FEATURE

(A

INSTALLED



...............................

B DURESS

SENDING SILENT DISTRESS SIGNAL [ Jorrion

INSTALLED

This feature allows You to seng a silent distress signal fo fhe communitafions cent

be activated from iny keypad, whether the system is armed or disermed. Once
pressed #*ENTR) the communications center will identify the signal gs o dyress ol

er in ¢ hreatening situation, Duress can
you have entered your dyress code {and
arm, and follow procedures 1o dispatch the

NOTE: ou cannot manugl]
YoU

To enter your duresslcoda:

increase the fast diglg of your user cods by one

(1). For example: if your yser code is 1-2-3, your duress tode would be -
2-4. {f your code is o

-7-8-9, your duress code would be 7-7-8-0,

To activate your durebs code: j

PREes

PRESS
YOUuR DURESS CUDE {LAST 5‘5' 3 f'g

h

& system will respond the some way as if you entered your noringl User Code.

RESULT:

—

......
...............
........................
...............
----------------------------------------

......

---------------------

| OFTIONAL /AODITIONAL FEATURES 4.5
FIRE SYSTEM

CFTION
INSTALLED

A4 OPTIONAL/ADDITIONAL FEATURq

3

h SKMOKE AND HEAT PROTECTION

s o s switched on, The
Your communicoting fire system is active 24 hours a day, os leng as power is av.glfahle, and the CPU is switched on
olasm sound of o fire activatioh is distinally different from the burglary uit.lrm s?u: :
Once a fire alarm has sounded, follow your emesgercy evucuation plan,

In the event there is o actualifire, follow these steps lo reset the fire alorm:

PRESS . PRESS
¥ 1 ENTR
YOUR USER CODE -

PRESS
¥ 4 ENTR
—

RESULT: The alorm will silence and reset.

ide of

The Natienal Five Protection Association {NFPA) recommends d |eust£ne[ s:}?eo[:‘eﬂc}l:t;cé?]rd :fd i?;frﬁguriiﬁzigagivmi ;J]g,

' level o meet the minimum raquirements o _ 1 ir |

;a;?pfieezﬁl?%;;;uygr; e\;ﬁrg fiere system Is installed in your home, your loca] fire authorities should be notified. Loco
uﬂﬁmrities having jurisdictien may require additional protection.

.y



................................................................................................... e FIRE SYSTER (Continved,

TYPICAL FIRE SYSTEM INSTALLATION PLANS

Eorly wurning fire detection is hegt achived by the installation of
hausehold us follows :

fire detection equipment in 4l rooms and arecs of the

] A smoke dafector installed in pqch separele bedroom and outside eqch sleeping areq;

* Heat or smpke detectors in liviog rooms, dining roams, kitehens, hallways, aitles, furnace roonts, closets, utility and
storage roofms, basements and attached garages,

NOTE: i

halbways exceed 20 foe, multiple smoke detectors gre necessory.

For additional informgtion, you may contact ane of the following agencies:

{California fesidents)
National Fire Protection Assocation " California State Fire Morshal
Batterymarch Park

7171 Bowiing Drive, Suite 800 {
uincy, MA 02259 Sacraments, CA 95823

. -y Khenan H,
S ' ng. H Eemily o | Livi
Badroom room ttchen ‘ Ficon ) ﬂ’gg}ﬁ,’
< Two-Story

Iypice] Installation Plad-

Legend: (S} Smoke Ddlector s S\ | Typical Instaliation 5 : [
(H) Heat Detd clor l Bedsoom [ h‘;ﬁ,’:ﬁ n‘;ﬂdarsolg:m S 53?2_
Single Story

Baih Bgs
; Typical tnstailation

: | GPf!GNAMdDDmUNﬂ FEATURES 45
FIRE SYSTEM (Confinued)

...........................................
........................................

EMERGENCY EVACUATION PLAN

Each member of the family must know exactly what to do in cose of o fire. Advise your fumily of these steps 1o establish an
{tie
evacualion plon.

o Survey all hedrooms and make cerfain that two escaps routes afre availohle gor every f;m;{lz; ?:Jfrzgmthheer. A
i [ i Is a sutistactory second escape. Ma
window opening onto o roof is a sutisfac '
i h If ider installing an escape ladder
i i i + I fecessary, consider installing s
indov opéns easily and is ensy o gat 1hroug ‘
:iming g gcor imo,gn adjoining room or making other adjustments to make « second BSCOpE roule
available tq everyone.

. Make g simple drawing of each room, indicating the escape plan to be followed,

. Explain the plan to each member of the familly. Make certain that even very young-children
understand i,

’ Conduct firg drills for the whole family,

b6 OPTIONAL/ADDITIONAL FEATURES



P T

on your keypad.

............................
...............................

OPERA”ON MADE EASY “lornon

INSTALLEI

These features allow you 1o simplify or expedile your system's operation with the press of u single buttop o 0 custom ¢ode

Al programmable
representotive for

Example:

RESULT:

’ f

The programmable funion connected to this button wi ; ,
the LCD, LED, ond vaice il confi ol on wilf be enabled/disabled or armed/disormed, and

AUTO-EXECUTE

B A R B L T

QETION {3 -
INSTALLED

This feature gllows

you fp @

command mede. Auto-execy

Due fo the naturs of this cust
execute codes unique fo your

Example:

RESULT:

&-8 OPTIGNAL/ADDITIONAL FEATURFS

........................................

CUSTOM CODES

rm/disarm protective devices o enable/disable other system features without entering the
e codes ore custom-pragrammed diring installation.

om feature, please consuft your Westee representaiive for defails on the operation of the auto-
syslem.

PRESS F6ESS

AUTO-EXECUTECODE | wipe | T.ZLEMTR

The desir

confirm s

bd feature will be armed/disurmed o enabled/disubled, and the LCD, LED, and voice wil
fatus.




...................................................................................................................................................... INTERCOM

COMMUNICATING BETWEEN KEYPADS I
This feature allows communication between keypads on your system, and is fontroﬂed by the mmafmg persan, Fuch
keypad has an assj;ned number (0 through 7).
FROM AN LCD KEYPAD
To commupicate o gnother keypad:
PRESS T s

e ——

Y TALK
i
Y

Then, to listen to tha keypad:

PliEss
Ty ] { ]
=™ ]

Use TALK and LISTEN to switch back and forth betwesn the fwe operations.

THEWERBADY
ﬂumrfﬁﬂ] =
THROUBH 7}

JENFLNL LS

To exit Intercom:
PRESS

e

or viait 20 seconds affer the lust buttan is pressed for the Infercom fexture 1g automatically time iiself gut

.................................................

Tototk to el keypads {from bin LCD):

PAESS 4 HeUD W
¥ TALK ¥ A L£NIR TALK
=T = |

Foh 2

To listen 10 off keypads:

PHESS & KO
¥ LISTEN LISTEN
i
PR 2 Eem
To axif: —_—

or wait 20 seconds after the jost butten is pressed for the Infercom fature fo automaticetly time itself out,

FROM AN LED KEYPAD

Due to the nature of this custom feature, please consult your Westec represeatative for the exadl details on the operation
of Infercom from on LED keypod on your system.

8-10 OPTIONAL /ADDITIONAL FEATURE(,S




Speciaf Channels,
TIME CLOCK /SCHEL

This feature allows your system
your system has been set, and 1
can occur of specific fimels) of t

will disp
be re-se

opsrotic

To set sysiem time and date:

PRESS

¥ ot
(e

RESULT:

RN

i, Your fime schedules W
Due to the nature of this custo

This feature allows y

Due 10 the nature o
Managemen with yo

This feature allows ¥o
or paintings, Spedial
they provide round-th
ommunicofing to the

Due 1o the natyre of

loy the coreent doy ond

i of the fime schedules

L‘;omaw
“INSTALLED

CONTROLLING ELECTRICAL APPLIANCE S/DEVICES

bu to controf designated electrical home upplicnees/devices through your system keypads.

this custom feature, please consult yaur Westec represeniafive §

or details on the operation of Home
ur systen,

OFTICHN
INSTALLED

U 1o have 24-hour protection for specific devices on
Channels are programmed of fime of instalition os to 1
e-clock protection, whether th system is crmed or disarm

communications cenfar), communiating, gudible {

Your system, such as security screens, gun cabinets
ieir exac! specifications, ond, when armed,

ed, Upon aclivation, they can be Jocal {nap-
loud tone), or siten.

this custom festure, please consy! your Weslec representative for the exoct specifications of your

OPTIONAL /ADDITIONAL FEATURES 6-17
WLES

PR a D R R T g
arraaa SevarEbELRsssLpa isssisnn s
e

i -programmed functions on ¢ set time schedule. Once the de(?( in
hreg!Eﬂi;fizgejglrégfiﬁé?ﬂpmr;fdhy on authorized Wesiec technician, ﬂwsg gesired f;;]di{oég
1e day, dayls) of the week, week(s) of the month — even monfh{s) de tde yeu,.ri] };eve !
dote ofter they have been set. If your system loses power, the fime and dute will h
ill not operate untit the time and date have heen set.

n feature, please consult your Westec representative for details on the programming and
Unique fo your systam.

PREST PHRSS
; v Ao ENTR
‘ YQUR USER GODE -
ANIMODE
prESS PRESS PEESS BRESS PEESS FRESS ﬁrmi :
V : ¥ A ENT
THE YEAR | oy
(T OHME) G | THEROUR | e ks [P | o | ‘% ol - f1as i L —
— FORMAT 100:59) {01-12}
(00°23)
The LCD wil{ now display the new time, day and dote, ond the veice will confirm the systes fime.

SANTHTIONAL FEATHRES



MULTIPLE AREA P
Sy a

This feuture oliows you to s4
profective devices and featus
arec is "Aren A" on your sy
access each area by usiag its

To set/change sys

RESULT: ]

To switch system control o a

...................
........................

em fime onfy; |

L | YOUBUSERGEDE -

s

he LCD and voice will confirm the systen fime.

L o Grrio
ROTECTION PHOML/ADOIONAL FEATRES .13

DNTRDLHNG'MULTIPLEARE‘AS ON YOUR SYSTEM

itch system control fo enother area (i.e., guest house vs. main house), in order fo cparate the
s there. Your system cun controt up to eight (8) different areus with one {1) CPU. Your mein
stem; odditional areas on your system are ulso [obeled by o lefter of the alphabet. You an

corresponding number; A=1, B=2, efc

nother araa:
PROSS

RESULT: The voig

stasus.

Sorrc dannpTin sl TOAT

= PRESS FRESS

oS | e |V2AL | OR | YIOF | g | YA

e —
{FOR AAEA B) (FOR AREA G) |

s will anmounce the new area ond the LED indicater lightts} will illeminate to confirm that area’s
You can now operute the areo’s protective devices ond features.

mee



R SCROLLING
USING THE LCD TO EASE SYSTEM OPERATION Jorrion
This feature cifuwi&,you to perform five system operations using the UP DO " i
: g
the LCD keypad {after you have accessed the commund mede_}g , DOWN, SELECT and QuiT buttons on fhe top half of
The UP and DOWNbuttons allow #eeroll
you to “scroll” through the availuble options: , _
youwant io perfori; and QUIT exts you from the scolling feurﬂ‘r:. »eptons; SELECT alows you to coos whic tperation
The five main systein operations ayailable wih scrolfing are:
' _ - = gisiem Control Changing Areg
s one Number Programmi h
o User (ode ?rﬂgrdm?n'ing " " Alarm History
Due to the nature of this advanced featire, ol : '
e, please consult your Woste representive for guidance in operating Scrolling.
TELEPHONE ACCESS ... e OOMLMCOONAL FEATRES 615
NN S ACCESSING YOUR SYSTEM REMOTELY
This feature allows you to uctess and operate varicus feclures on your system from most touchione telephanes. The
telephone arls os the basic keypad on your LED, and affows you to perform various functions using the buttons 1-9, =, 0,
and #,
NOTE: Your telephone line will becomse Muttive whils using this feature. In the event of an actual
smergency] hung up and dil 911, Some telephones muy not allow you to perform those functions
requiring ypv to hiold down a button for “7 beeps,”
TO GAIN ACCESS TO YOUR SYSTEM
INTERNAL ACCESS: To ufilike Telephone Actess from o phone inside your home, within 5 seconds of picking up o phone

which shares the same line us your systent:

RESPONSE:  The voice will say “HELLO." You can now operate your system.

PREGS PLEss

-
RESULT: The voice will say “ENTER COMMAND." You are now in the command mede, ond can perate various
basic and bptional fectures ovailable on your system. :

LA nRITIA rr‘nnc{rr




..... e | ELEHHONE ACCESS. (Confinved)

................................................

EXTERNAL ACCESS: To uilize Telephone Access from another focat

. cation, eoll the phone number connected 1o the Te ¢
feature on your sysiem. When the system answers, he voice will sy “HELLO.” (1F you answering muchine answers, see b:;l;hsjr;e e
PRESS f |

53

{7-—-.-.."__... —
[l e e e A A

RESULT: The voice will say “ENTER COMMAND.” You are now it
' ENTE : w in the command '
basic and aptiona! Teatures availghle on your system. sty nd n o

) | ' ANSWERING MACHINE
your answering machine answers, wall for the pre-recorded message fo end, and then:
: PRESS ¢ PRESS -

- YOURUSER-CODE :f g

If your ani*.»'e;éng machire is inferfering with Telephiong Access, follow fhese sfeps:
(‘al? the number again and let it ring once. Then hang up.
Wait ot feast 15 seconds, but call back within 2 minutes,

*

* The system should answer after the first ting and say “HELLO, "
7 PRESS o
RESULT: The voice will suy ”ENTEE fGMMAND * You ore now i
basic and optional features available on your seyis?feﬁm o command mods o Speievarots.
| - ] OPTIONAL
TELEPHONE ACCESS (Continved) . ... .. ....." VADITOMLEATRSS 617

— TO CONTROL SYSTEM

Once in the command mode, you can operate the basic keypad functions (except Test) ds described in Chapter 4.

Listed below ond on the next few pages are additionul ways to operate your system'’s siandard and optional features using
Telephons Access. The voice will keep you informed us to the functions being performed. When you are finished using

Telephone Access, simply hagg up the phone.

CHECKING SYSTEM STATUS
This feature allows you 1o chisck the system’s status through Telephone Access,

After gaining occess to the command mode:

RESULT: The voice will confirm area status.

6-18 OPTIONAL /ADDITIONAL FEATURES




............................ i FELEPHONE ACCESS (Continved)
* PHONE NUMBER PROGRAMM!NG

This feature affows you 1o tontirm oy chfmge the Temporary Phone Number 1 your system through Telephons Access

o confirea your Temy orary Phone Number, onge in the tommond mode:

To change e ?fzmporury Pharie Number, while in the cemmaﬁd mode: §

RESULT: The

........................................

CONTROLLING PROGRAMMABLE FQ?@C?!O!‘&S
This feature will allow you to operate selected Programmuble Fundiions through Telephone Access.

HOTE: To apercle the desired Programmable Fundiion, you must first know what number (1 1 through 32}
represents that chosen funciion,

After you have goined aczess 19 the command mods:

wigp- | THENUMBER OF s
IHESELECTED

PROGRASTNASLE
FURCTICN:
{132}

RESULT: The voice will either tell you which Fmgrammubla Function you have just confrolled, or will be watling
for your next command.

Duz to the nojure of this custm feature, please consult your Wester representative for details on the exadt operafion of
Telephone Access with Programmable Functions.

SO0 ORTIMAL CANRITINAT Fﬁzé?‘ﬂ:?ﬂﬁ



This feature allows

NOTE:

To communicote tg

To Fisien‘f‘o that san

Press # 1o switch bufrk and forth between 4

ELEPHONE ACCES

................

e
R

..................................................... v TELEPHONE ACCESS (Continved)

You 10 micess
You must kng
fecture,

keypad:
55

| -.*.‘?3\1‘5;7»]

INTERCOM CONTROL

your intercom system from hoth internal and external
w the number of the keypad 1o which you went tp co

e
alking and fistening,

To communicate fo qu keypads, after entering the command mode:

phones. ‘
mmunicate before you fnitiate this

an individual keypad, fter gaining access fo the command mod:
ss

SRR T e

OPHIGRAL /#0DImION AL FEATURES 4.1

......................................
.......................................
.........................................

HOME MANAGEMENT

This feature allows you to operate your Home Management functions through Telephane Access {only those functions

controlled by X-10 devices).

NOTE:

To sperale your chosen device, ofter guining access fo the command mode:

RESULT:

The voice will confirm status of the assigned device.

PRESS

You must first know the number that represents your chosen Home Mancgement device.

Due fo the noture of this custom feature, please consult your Westet representative for defails an the operation of your
Home Management functions|with Telephone Access.

Vel FemTIA 4 {’,"STlia’f‘"‘-‘



........................................

CONFIRMING /CHANGING SYSTEM TIME

This feature aflows yol to confirm and change the system fime through Telephone Access,

To confirm system time, afier gaining aceess o the command mode:

P4
.

i

RESULT: The‘ voice will confirm the system fime.

To change system time; affer goining access fo the command made:

PRESS Press
T

THEHOUR § >

INMIEITARY
FORMAT
b fogzn
)

RESULT: Th

o
-
£.
~

<
E,
==
-~y
o=
=
=t
E
-
=
<
I
-
=
e
=
=
=
@«

TELEPHONE ACCESS

ONTROLLING MULTIPLE AREAS ON YOUR SYSTEM

This feature allows you to switch controf to another area o your system through Telephane Access. You can access each
area by using its corresponding number; A=1, B=2, i,

For exomple, 1o switch cenf?rol 1o Area B, after gaining access to the commaond mode:

[FOR AREA B]

RESULT: The voice will confirm that you ere now in Area B. You can now operate that area’s profective devices
o features, :

LA AnTIn G ZENDITIAMA S j’_i’._:ﬂi”!ﬂf'.'



......................................................................... TELEPHONE ACCESS (Continge

.............................................................................................. A

SECOND TEMPORARY USER CODE

This feuture allows you 1o create.q second temporory user code (through Telephone Access) for anyone you have authorized
ta have uccess to your system. The tode can be 2 to 16 digis in length.

NOTE: The second temporary user cods becomes fundtioncl when you create it, and remains so untf yoy
change it. o

To create/change the second temporary user code, after accessing the tomimand mode:
Plizss HHE:

o THE
,[ SECOND | mim
[fEMPOMRY

USER CODE
{210

-DIGIS
LoNg)

RESULT: No respanse.

NOTE: Unless specifically programmed at time of installation, Temporary User Codes will nog
operate Telephone Access; therefore, you may not be able to test the neyw Second

Temporary User Code remotely. -
OPTIONAL/ 40DIONA CHAPTER

....................................................................
........................................................................................................

RESETTING FALSE ALARSA ACTIVATIONS
AND TROUBLESHOOTING

Resetting False Alarm Adtivations
Burglary/Felse Alorm ACNATONS....ocoervrrerro o 7]

Fire Alerm Ad:vufrons??
Medical, Emergency Alarm Adiivations... SO A
Trouble Acfwaﬂuns”
Troubleshooting
Understunding the Messoges and Indicators on the LED/LCD ... 75
H Your User Code Does Not Allow ACCESS.nrreon 17
If a Code has Been Entored Incorsectly....oorooooo 77
IF System Will Not Arm....... SISO .

IFLED PUR tght i Flushing or O~
if My Phone is Not Workmg??




..........................
...................

In the event there is|ng actygl burglary;

RESPONSE: 7

hf,x ula{m s now rese, but the system is s
vice will confirm that you are now in the co

Lurmed. The olarm tong wil
mmand mode,

Lstop, and the LED, 16D gnd

e {and inierior) protection, while stillin he command mode:

RESULT: T

=

2 ON, INT A and INT B (if applicable) indicator lights will turn off, and the voice will confirm status

RESETT) - N
FIRE ALARM ACTIVATIONS | WG ELSEALARM ACTIVATIONS A4 Rousiesoomys 7.,

in the avent there is no actu! fire, first confirm which defector hos activated the alarm.

To silence the alarm;

PRESE

f

r
I YOURYSER-CORE,

mode.

Then, 1o reset the fire elarm:

RESULT: The fire alarm wil be silenced end reset

NOTE: AY this point, if the system {perimeter and interior) was armed, the above directions will
also disgrm it. Be sure to toke cure of the problem that activated the fire alorm in the
first plage; otherwise, the alarm may be re-uctivated. Contact the communications
center to cancel the false alorm. Have your smoke detectors cleaned regularly
{every 12 months).

e NCTETINE CULCE ALAPR ACTIVATIONS AN TROUBLESHOOTING




n the event therg

RESULT:

The aiarm fone will slop, and th ice will confi
now in the command ?npéd? L u'nd voice will confirm that the olor hos been reset and you ore
RESETTING FALSE ALARM AcTiy,
- ATIONS -
TROUBLE ACTIVATIONS | oo o TnEsioonis 75
To silence any treuble sound:

WHLLR- ¢
S

RESPONSE:  The trouble sound will stop. The PWR indicator fight will confinue fo flash, indicoting that there is frouble

1

in the syslem, and the 1CD and LED will show the location of the frouble.

To reset rouble after correcting the problem:

i

YOUR USER-CODE l NP b i )

:
]
t
¥
]
i

¥ HEGE

RESULT: The trouble will be reset, ond the srouble indicators will clear,

Be sure to take care of the piroblem that activoted the trouble in the first place; otherwise, it may be re-cdtivated.

T RECOTIL CATCE AL AR ACTIVATINNS AND TROUBLESHOOTING



T menRT Y

i

..............................................

Use the following gliide for interprefing messages and indicutors on the LD and LCD dfspiay sereens,

LED | 10} CONDITION
rdY READY All zones secured/system ready to be armed
R FIRE Fire Alarm Activaiion
A BURGLARY Burglary Alarm Activation
K MEDICAL Medical Alarm Adtivation

T B EMERGENCY Emergency Alar Activation

“# SPECIAL * #4¢ Special Channel * Activation, Zone 42

i | HOLD@P Robbery Alurin Activation

0AC ACPOWER IS OFF Main power is off — system is on buttery back-up

## indicates o zone nuimber
" indicates  special channel number
X indicates a-keypad number

| o RESETING FUSEALUpH AT 00 1 oo
UNDERSTANDING THE MESSAGES AND INDICATORS ON THE TED1¢B Tetiinoud)

.....................
.................
..............
..................

...............
................

LED LD ceulnmohu »
o ' Problem with o keypad

ZZXG EZ;OP:U{:;&:;N ERROR  Problem between crkeypad and the (PU-(-ur vith the (PU)

ol B0 COVER TAMPER Tamper protection on the CPU has been violated

N B:EE;‘:.ST?TT;?.:ZM \Tar:::gplttt::olrow Alarm was octivaied and cutomatically reset iself
D?? EHONE LEAJI-I 1TRB Problem or temporury mainfenance en phone fine 1

pfj? PHONE LttilE 27188 Problem or temporary maintenence on phone line 2

ZLr DIALER TROUBLE Problem with phone didler

PbP POWEREDI ZONE BYPASS  Zones are reselling after system power-up

Prb Remote PRG/CTRL {}owr-xlouding or programming in progress

o) JMPR ON|DTHF PIN Technidian's equipment is sti‘ll attached fo the CPU

e UL SUP BELL RS Trouble with the exterior bell |

aPS PATROL SWITCH TROUBLE  Trouble with the exterior patrol swiich

CefTrads Gam TAALN T OHANTIE



.....................................................................

IFyour user code does ot allow you fo access the command mod;

PRESS L. Besg

s 7 PEESS
e GLA. - A T
Ml . * YGURUSER CoaE:
[::,: o e
RESPONSE:  The system will oflow You aceess fo the command mode, f not, call the service department for
ssistarice.

.......................... i, A A SODE HAS BEEN ENTERED INCORRECTLY

................

IFyou hove pressed un incorrect button, but have ny; C N —

Y £ ENTR ‘
_|poss :
| Yoreoin

RESULT: T# fs will erase the Jast ingut, Yo can now begin again,

It you bave pressed g incorrect key and have already hit

. Watch and lisren to see if the system has accepled your fncorrect eniry.
. I nothing happens, just begin aguin,

¥

. If the systerh has uccepted your entry, hut ifs ot the one you had intended, folloy the pr
\ S 1 broper procedures 1o
reverse ouT input. Then begin again : . o )
responsesy. ; p gin again. The LCD, LED ond voice should confirm statys with the appropriate

, RESETTING FALSE ALARY ACTIVATIONS aip IROUBLESHOOTING 7.7

.............
...........................
..........................
..........................................
.........................
.............................

. Check to seo that the green PWR light is on,

. A flashing green AR light indicates system trouble; Wo light indicutes main power is off or system hos heen
tarned off (see below).

. i : i ‘ ing interior protective devices {i.e., a

Il windows and doars are properly dosed, with no objects b!o_cku}g int
. i?l{;zeus:ij (ue 1?IuEWIu plant in front of bSum). The L({J: LED and voice will indicate if there are zones that need o
be properly secured.

i

!
° Attempt fo re-arm {(uur system. If problem persists, «ll the service deportment,

.................................................
......................................................................

¢ The PWR indicator Jight on the LED should be on ot ol fimes. This means that your system has power.

v If the PWR indicator light is Flashing, this means that the system is in frouble. Call the service depariment
immediately for further assistance,

indicater light | i 1 hos | . Either the muin power to your home is
It the PWR indicator lighy is off, this means that the system hos o power
“ off and the system's b?:ck-up battery is dead, or your system has been_ tuened off (powered down) of the (PU. A
soon us the systen) power has been restored, the PWR indicator light will go on.

R N I A



e v SE LY PHONE IS NOT WORKING

....................................

As discussed throughout this manval, your system communicates alarm activations ang irouble conditions t 1he
ommgnications center vig the phone line. The line that the system s connected to will be seizeq immedivlely when gne of
these conditions occut and wil femain in contrel of the system until it is finished communicating, '

Itis advised o have g second phone line installed. Contact the Wesfet service department for further informafion

»

GLOSSARY




ABORT To cancel @ false alorm agtivation, CHIME At qudibla and visible indication thet
4 profective device has been opened of
ABORT (GDe Award or phrase whith ideitifies 4 violuted while the system is-disarmed,
client or other aythorized sysiem user, '
(LR [CEFAR) Concels the fust butren pressed or silences g
ACTVATION Tha syslem going info alarm, ' trouble tone.
ALL Arining the perimater and inferia (0DES Numeric combinations {710 19 digits
profective davices. ' infength) that fucilizate sysiem
gperotion.
ALPHA-BUMERIC Consisting of both lefters ond nembers.
" _ : (CMMAND MOBE  henys ollowing sysiem opercion,
ARk lutaing on protective devices. :
COMMUNICATIONS & bacility where your system js
AUTO-EXECUTE Automafically orming/disarmirg or (ENTER monitored 24 hoyrs doy,
~ epabling/disabling withot decessing the
commond mode, CONTINUOUS STATE  Chiecks she infegeity of of wiring ond
CIRCBIT ANALYZER protective devices for any sign
BACK-UP BATTERY  Réserve power sovree for the system in of trouble, whether the systein is wemed
the event of meln power loss o7 outage. or distrmed, und reports the nofure
of any problem locaily and 16 fhe
HYPS.{BYPASS) Aliows you to arm the system whils communicalions cenfer
leqving selected devices unarmed.
Py {entrof Frocessing Unit,
GLOSSARY 8.7
GLOSSARY _—
i o FIRE SYSTEM 24-hour fire protectien ulilizing smo
DIRECT YOICE Allows the ,oml'foﬂltalxpns AUTOMATC and/or hact detectors.
COMMAND™ center fo listen-in through your sysien
. i fivitions. : o
mrcr?pbf;on SGIT]Y{du”Tg f;f:::(z;;\;;e n — Al fire button thet i acive 94
i glarm - "
fualeble on clicarm 1yp (MARUALLY- hours o day.
{
DsABLE Turning off pacticular feotures. ACTIVATED}
' . . ; fgnoted
, . : HEAT DETECTOR A device thot activotes ol o designole
DISARM Turning of{ protectiva devices femperaiure,
. ‘ i
DOWHLOADING Performing r‘emoie syst‘em troubleshoating, ot Miows arming ofthe syster's primeter
seprogramining or service. while feoving the interior profection.
OURESS Aot shen ites sinol. HOME MANAGEMENT  Ataws control of electrice! applionces/devices
: the sysiem keypads.
ENABLE Turning o particuler featyres. through the sy ¥
. i " Enables/disubles interior A devices.
ENTR [ENTER) faputs commands o the system. T A URTERIOR 2
) . ERIORB)  Enobles/disables interior B devices.
ETRY/EAT OELAY A predelrmined amount of ime d IS [INTERIOR B)
or disarn . .
Ollowed E”f he S‘rter? P Gr:: home INTERCOM Allows 2-way communication betvaen
upan ente mg--or eaving yo sysiem keypads and speckers
through specfic doors,
FALSE ALARM An clarm ticivation caused in error,

00 SIncrany




N N e GLOSSARY

..... T e iy,

TELEPHONE ACCESS  Allows you to access and operale various 110 The tmanufactorer of particuler home
system features from most touchtone management devices, used to conirgl
telophories. elecica] appliances with UF Systen,
TEST Chiacks the inegeity of systen; fanctions, IONE The idensified latation of one of more
cofrponents and devites, and sends g prefeclive devices o7t the system. -

i

i;nal to the commysicnifons tanter,

TIRE {LOCK/ S “SCHEDULES/TIME CLOCK .
SCHEBULES
TROUBLE A different-sounding tone which

fndicates o problem in the tomponents
of the system,

VOICE GUIBANCE A camputerized voice that yuices
youlthrough system opsrulions; confirms
statts of each COMMORd; communicalss

1y
war;rng messuges; end anaounces lype

eid facation of ol alorm adivatiags {zxcept
Durass).
WARNING INDICATOR Au uﬁﬂrm activation higs occyrrey,
gf
'v INDEX
system tokthe phone line. TAMPER A protedtive device that regorts 1o the
j communicotions conter an cHempt fo
SCHEBLLES/TIME A real-tisme dlock buil fato your system, violate ihe CPU.
{19k allowing set funclions (o accur of } }
pre-pragrommed fimes (schedules.} TEMPORARY An addifional user code thet
USER (ODE you tan creale.
L Y1)




Alazm Adtivolions

resedting hurgf;zry, 74

resetfing amer,

gency, 7-3

reselting fire 7.7
reseffing medica, 73
reselling trouble, 7-4

what happens

n, -5

Aiarm History, through scralling, .15

ALL button
*urming, 4.7
disarming, 4.3
Areas

cortrolling mulfipls, 4-14

Aming

onirolling muitiple through telephone aceass, 6-94
i

Getting sterled v th, 3-2

perimeter, 4:|

perimeter and inferior, 4.2
specidl chonnels; 15- |

with quick functi
Auto-sxecute, 6.8

.......................................

Clecning//ccring for
interior devies, 2-3
keypads, 2-3
securily screens, 2-3

in, 52

, 412,77

(learing
incorredd butlon presse
Irouble, 7-4
vser (ode proklems, 7-
Clock

selting of keypod, 6-) 9

setting thiough telephone ceess, 6-23

(LR {Cleos) button, 4-17
COBE {Code) button, 4-10
Codes
problems with esiteriny

77

second temporary yser fode, §-8
second lemporary user fede with fefophone accoss, 8-75

emporary user code, 4

user code, 33
Commang Mode

for getting storted, 3-31

10,411

with telephone access, p-16

{ontinwous State Circuif Analyzer, %-

(FY, sex Centrol Precessing Unil

Baflery
back-up, 2.2

BYPS (Bypass) buitan
when system is armed, 4-9
when system is diszrmed, 4.8
chime bypass, 5.7

Cancelling
duzess, 6-3
fakse olarms, 7.)
incarred button presses, /-7
fest, 4-13
Centred Processing Unit
bock-up battery, 2.2
downloading, 2.2
purpose of, 2-1
tamper protection, 2.7
CHIME bytion
enubling/disabling, 4.7
chime bypass, 5.7

Direct Yoice Command ™ 6-2

Disable
chime, 4-7
insianl, 4-6
inferior A devices, 4-4
inlerior B devices, 4.3
lemporary user code, 4-1]
Disarim-

perimeser and interior, 4-3
Dovenloading, 2.7
Duress, 4-3

Enuble
chime, 4.7
instant, 4-6
inferior A devices, 4-4
interior B devices, 4-5
femporary wser code, 4-11
vtk quick fonction, $-3

INOEX 9.1

........................................................................................................................



EMERG {Emergency) bui on, 51
Emergency evacuation plan, -6
ENTR {Enter) button, 4-14

Fulse alarms, resetiing
burglary, 7.1
emergenty, 78
fire, 7-2
fedicol, 7.3
iraublz, 7.4

FIRE buttan, §-1

Firs System ;

automaic, §-4 |

munvally-acivgted, 5.1

typical instollotions of, -5

Beaf detetiors, 64, 6.5
HOME bution, 4.7

definition of, 1-1
understending indicatdr messages on, 7-5
visuol identificotion of) 3-1
Light Emitting Diode, see LED
Line sefzure, 2:5
Listen-in, see Direct Vaice Cammundm
Liguid Crystal Disolay, see (€D

]

Manvally-activeted alaras, 5-1

MEDIC (Medicel) button, 541

thulliple-Areo Pratection
switching areas ot the keyped, 6-14

switching areas through telephone ceess, 6-24
;

H
H

OAT (uiside Access Terminel}, l—: ,6-1

flome Manugement.

controlling devices with, &-1]
through telephone aicess, $.72

ST (Instint) buttan, 4-¢
iNT {Infarior) 4 bution, 4-4
INT {Inferior) B Button, 4.5

frtercom
controlling with 1D, ¢.9
controlling with LED, 6.10
controlling thraugh telephone aceess, 6-21
L
(D

dsfinition of, 1.

scroffing with, 615
understondirig messages on, 7.5
visual identification of, 31

Perimeter profeciion
erming, 4-1
disarming, 4-3
with quick function, 5-2
Phione number progromming
confirm/prograrm/change, 5-8
throught telephana access, 6-19
Phon trouble, 2.5, 7.9
Progremmabie fundiens/buttons
operating, -7
controlling through telephone occess, 626

Q

Guick function, 5.2, 5-3
Quiet Mode, 5-4, 5-5

R

Resetting folse alarms
burglary, 7-1
emergency, 7-3

INDEX 9.3
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fire, 7- 2‘
medicql, 7.3
froulils, 7.4

Schedules, ¢-12

Srollng, 5.5

Second femperary user code
creu!fnjf'(hunqing 5-8

reating/chonging through telephone access, §-25

Security sraens
tlesning of, 2. IJ
Svoke defectors J
installation of, §.4, 4.5
decning of 2.3
Speial thannels, §-7)
Stalus |
checking systemfar keypads, 5.4
checking thyougt telephane access, 6.7g

lelenhone Access [Continued)
systerm (omml,_é-iB
syslem stalus, §-18 l
system fime {confirming/{changirg}, 6-23
Telephane problems, see Phone trau ) le
TEST {Testing your system), 24, 4- l'?
chedules
" Gacvssemng/ changing nme/d!]te ot keypads, 6-12
setfing/chaging thgir telephone access, 6-23
frouble J
to siferice or reset, 7-4
{rotbleshooiing
oring problems, 3-2, ?8
phone ling probiems, 2 79
powsr fight troble, 7-8
understending messuge% 75746

User coge problems, 7.7

i
%‘3 User code f
J;:‘i actessing commond moge, 3-3
b

ereating/chonging secopd lemporary, 5-8

System controf
through scrolling, 6-15
through telephogg occess, 618

System status, see Status
System fest, 2- -4, 413

Tomper, 2.7
Temporary user code
creating/thonging, 4.1¢
enn!ih'ng/disablmg 41
secand, treafing/thanging 5.8
second, through telephope vecess, 625
Telephens Accpss
answering mackine, .17
gaining access, 6-14
home managemens conlmf 6-22
fnfercom controf, §-91
multiple areg coriirol, §-24
phone number Programming, 6-19
progremmable functions, 6.2
second femporary yser tode, 6-25

User code {Continued)
thraugh telepfone ocress, 6-25

treating/changing temporary, 4-10
enablirg/discbling temacrary, 4-11

Voice Guidance, 4-2

W
Warning Indicators, 2-5, 6-1, 7-5, 7-6
X

X-19, seg Home KManagement

lone
fists, 34
messeges, 7-5, 7-6

___________ INDEX

IRDEX 9.5




B FCCNOTICE

This equipment generates and uses radio frequency energy, If not instalied ond ‘used in strict aecordance with the
mansfactarer’s insir clions, may cause inferference 1o radio gng television reception. 1t hs heen type-tested and found 14
comply with the limits for o Class § qnd (luss A compuling device in accordance with the specification in Sub part f of Port

15 of FCC Rules, which h interference in g residential and

ich are designed to provide reasonghle protection against su¢
commerdiul installution. 1f his equipment does cause inferference o radiy or television reception - which con be determined

by furning the equipment off and on - the user should t

"y o correct the interference by one or more of the follgwing
meosures;
» Redirec! the receiving antenna,
. Relocate the computer with respett fo the receiver
. Mave the compuler away from te recsiver
N

Plug the computer into o differen outie! 50 that computer and reeiver are on different branch ciregire.

It necessory, consult tHe deger o an experienced radi/t
and Resolve Radio-TV Interference Probiems,” u book pr

elevision technician for addifiong! Suggestions. “"How 1o Idenify
from the U5, Governmeni Printing GOffice, Washingfon, .

epared by the Federq] Lommunications Commission, is availuhe
(. 26402, Stock No. 004-000-00345.4.

FCCROTICE/VeARRANTY INFORMATION 10,
WARRANTY INFORMATION B

: in materials or workmanship
its manfucture shall be free from defeds in ma
ity, Inc. warranis thot the produds of its man : . eriss o
?Z?S;i(e Syz(uufl Ifirycfan!”fhe date o& installazion if such goods have been properly installed ond subject to
| ' ible for the personal safety of you o other
i ' sponsinle Tor ine pers ‘

BCUT i insurer of your property or of uihers,' or e : persond : e
Moo lnrcénzsiszzr ﬁturance if n‘;y on your premises and iis contents, and any fife, t:visalgahtgfs ([};:; ?:duse!eiy e
o rson ii?ﬂr por not lv g i }I(}l;f hoime, must be obtained by you. The pﬁymemhmude tc;n ez feg ool on e
fmi P‘v’ﬁfﬂ?; ser%ice we proyide, and is unvelofed to the value of your property or the property
volue of the )
premises,

: I y 3

. . I arising from
i le for any incidentat or consequential dumages arising |
i it ngt under any drcumstances be I;uh' 4 _ hing o
iWBm; S?;i:}r:r&t’yh; ;?;er damage or ?;ssas owing to the failure of Westec Security, Inc. beyond the cost of rep
0ss of p

relacement of any defediive produds.




